
RATE  CHART

ZONE  CHARTZIP CODE	 UPS 
PREFIXES	 ZONE
010–024................2
025–026................3
027–039................2
040–046................3
047........................4
048–049................3
050–069................2
070–089................3
100–105................3
106........................2
107–108................3
109........................2
110–119.................3

 
ZIP CODE	 UPS 
PREFIXES  ZONE
120–139................2
140–147................3
148–149................2
150–157................4
158........................3
159–165................4
166–183................3
184–188................2
189–199................3
200–209................4
210–213................3
214–218................4
219........................3

ZIP CODE	 UPS 
PREFIXES	 ZONE
220–241................4
242........................5
243–279................4
280–282................5
283........................4
284........................5
285........................4
286–299................5
300–322................5
323–339................6
342–349................6
350–353................5
354........................6

ZIP CODE	 UPS 
PREFIXES	 ZONE
355–362................5
363–367................6
368........................5
369........................6
370–374................5
375........................6
376–379................5
380–381................6
382–385................5
386–387................6
388........................5
389–397................6
399–410................5

ZIP CODE	 UPS 
PREFIXES	 ZONE
411–412.................4
413–427................5
430–449................4
450–452................5
453–458................4
459–466................5
467–468................4
469–479................5
480–497................4
498–499................5
500–503................6
504........................5

ZIP CODE	 UPS 
PREFIXES	 ZONE
505........................6
506–507................5
508–516................6
520–559................5
560–576................6
577........................7
580–585................6
586........................7
587........................6
588–593................7
594........................8
595........................7

ZIP CODE	 UPS 
PREFIXES	 ZONE
596–599................8
600–639................5
640–649................6
650–652................5
653........................6
654–655................5
656–676................6
677–679................7
680–692................6
693........................7
700–732................6
733........................7
734........................6

ZIP CODE	 UPS 
PREFIXES	 ZONE
735–736................7
737........................6
738–739................7
740–749................6
750–754................7
755–757................6
758........................7
759........................6
760–797................7
798–799................8
800–812................7
813........................8
814........................7

ZIP CODE	 UPS 
PREFIXES	 ZONE
815........................8
816–830................7
831–874................8
875–877................7
878–880................8
881–882................7
883........................8
884........................7
885–899................8
900–961................8
970–986................8
988–994................8
995–999................8

MINIMUM ORDER
No minimum purchase required, orders under $25.00 will be charged a $5.00 
processing fee in addition to Freight charges.
CREDIT CARD CHARGING
We accept Visa, Master Card, Discover Card and American Express.
      CREDIT CARD PAYMENT REQUIRED INFORMATION

ACCEPTED PAYMENT METHODS
Personal check, bank check, certified check, or Postal Money Order.
Cash On Delivery (COD) orders will be charged the carrier's C.O.D. charge and 
must be paid in cash or certified check.
UPS additional C.O.D. charge $11.00 per box.
SALES TAX
For the states of New York and Vermont, sales tax is collected on all taxable 
purchases. On all other state sales we do not collect sales tax.
SALES TAX EXEMPTION
A Sales Tax Exemption Certificate is required to be on file in order for sales tax to be 
removed. Exemptions vary, please call for more details.
SHIPPING
We ship most orders promptly within 24 hours of receipt. Orders are shipped UPS 
as long as they fall within UPS's weight and size limits.

Shipments in excess of these limits will be shipped via the best method, freight 
collect. Shipments to Hawaii or Alaska incur Freight Extra charges.
FREIGHT ALLOWED
All orders of $300.00 or more delivered east of the Mississippi River will be shipped 
FREIGHT ALLOWED.
All orders of $500.00 or more delivered west of the Mississippi River will be shipped 
FREIGHT ALLOWED.
"Freight Extra" items are excluded from Freight Allowed.

• Name On Card
• Billing Address
• Credit Card Number

• Expiration Date
• CCV Security Code

• Maximum Weight: 150lbs, 70+ lbs shipments incur an additional charge.
• Maximum Dimensions: 130" Length & Girth
• Maximum Length: 108" Length
• Minimum Charge: 84"+ sized packages are billed at a 25lb minimum
• Additional Charge: 60"+ packages incur a $8.00 additional charge.

PRICES
Effective pricing dates are listed on the front and back covers of this 
catalog. If an item on your order sustains a forced price increase, Dale 
Electric will notify you before shipment. At this time you are permitted to 
cancel your order for a full refund. Although every precaution is taken, 
printing errors can occur. We reserve the right to correct such errors.
RETURNS
Returned Goods Authorization must be obtained prior to returning any 
merchandise. A letter requesting return authorization must be submitted 
within 30 days of your receipt of goods. This letter should include the 
date of your original order and the reason return is requested.
Non-Stock and Special Order items are not returnable without 
permission of the Manufacturer, and are subject to their charges.
DO NOT return merchandise without authorization, as shipments that 
do not show our Return Goods Authorization number will be refused.
DAMAGE IN TRANSIT
In those very rare instances when a package is lost or an item is 
damaged in transit, Dale Electric assumes full responsibility for filing 
claims. YOU HAVE NO PAPERWORK OR INCONVENIENCE. At 
the time of delivery please inspect your merchandise before signing. 
If damaged or lost, please note so on the freight bill, and have the 
delivery driver sign it. Notify the carrier by mail and send Dale Electric 
the delivery receipt explaining what was damaged or lost. Damage 
must be noted on the freight bill. Dale Electric will then present the 
claim to the carrier on your behalf.
BACK ORDERS
In the event we are short an item on your order, we will automatically 
back order that item. Typically back orders are filled within two weeks, 
unless otherwise advised.
ADDRESS CHANGES
Please send us your updated address along with your expired address 
and we'll update our records accordingly.
RETURNED CHECKS
$30.00 Service Charge on all returned checks.
INTERNATIONAL SHIPMENTS
Please contact customer service (1-800-462-7733) to review options.

CALCULATE YOUR SHIPMENT CHARGES (UPS)*
Step 1.  Add up the total weight of your order.
Step 2.  Using the Zone Chart and the first 3 digits of your zip code, find your UPS zone.
Step 3.  Using the Rate Chart, find where your order weight and UPS zone meet.
Step 4.  Enter this amount next to "shipping and handling" on the order form.

*The weight chart below takes into account package weight only. If UPS 
charges more for a shipment than the actual weight would normally cost, 
the additional charges will be passed along to the customer.

lbs. 2 3 4 5 6 7 8
1 10.00 10.40 11.51 11.92 12.51 12.92 13.81
2 10.00 10.40 11.51 11.92 12.51 12.92 13.81
3 10.00 10.40 11.51 11.92 12.51 12.92 13.81
4 10.00 10.40 11.51 11.92 12.51 12.92 13.81
5 10.00 10.39 11.52 11.93 12.51 12.92 13.81
6 10.04 10.64 11.67 12.17 12.70 13.23 14.16
7 10.42 10.88 11.84 12.43 12.98 13.51 14.54
8 10.73 11.14 12.09 12.60 13.32 14.00 15.28
9 10.94 11.38 12.25 12.85 13.57 14.60 16.08
10 11.21 11.44 12.44 13.13 14.04 15.45 16.98
11 11.51 11.83 12.60 13.35 14.45 16.31 17.93
12 11.76 12.12 12.81 13.55 14.98 17.16 18.99
13 12.05 12.40 12.96 13.81 15.55 18.06 20.06
14 12.24 12.70 13.16 14.07 16.27 18.90 21.12
15 12.43 13.01 13.34 14.34 17.00 19.78 22.18
16 12.58 13.17 13.50 14.57 17.55 20.51 23.11
17 12.69 13.51 13.85 15.07 18.38 21.50 24.24
18 12.82 13.82 14.20 15.72 19.15 22.34 25.34
19 13.00 14.20 14.65 16.32 19.89 23.21 26.44
20 13.20 14.58 15.07 16.94 20.65 24.09 27.53
21 13.43 14.96 15.48 17.57 21.39 24.94 28.59
22 13.69 15.33 15.94 18.12 22.15 25.84 29.72
23 13.95 15.72 16.37 18.69 22.90 26.69 30.83
24 14.19 16.06 16.82 19.22 23.67 27.53 31.93

ZONES
lbs. 2 3 4 5 6 7 8
25 14.49 16.43 17.21 19.72 24.41 28.39 33.03
26 14.80 16.75 17.66 20.29 25.23 29.24 34.12
27 15.09 17.08 18.01 20.83 25.99 30.11 35.22
28 15.33 17.43 18.50 21.39 26.75 30.96 36.36
29 15.61 17.72 18.98 21.89 27.47 31.72 37.39
30 15.93 18.10 19.48 22.46 28.27 32.58 38.52
31 16.20 18.41 19.90 23.00 29.00 33.42 39.60
32 16.31 18.76 20.37 23.59 29.76 34.29 40.73
33 16.58 19.13 20.82 24.16 30.48 35.14 41.80
34 16.74 19.49 21.24 24.71 31.24 35.98 42.90
35 17.00 19.89 21.69 25.27 31.97 36.84 43.95
36 17.26 20.13 22.11 25.84 32.70 37.68 44.93
37 17.51 20.52 22.52 26.39 33.38 38.53 45.74
38 17.74 20.81 22.96 26.96 34.07 39.40 46.56
39 17.96 21.16 23.42 27.51 34.76 40.24 47.37
40 18.11 21.58 23.89 28.05 35.43 41.05 48.14
41 18.35 21.89 24.29 28.60 36.08 41.87 48.90
42 18.60 22.14 24.71 29.13 36.69 42.67 49.68
43 18.81 22.49 25.17 29.70 37.34 43.53 50.49
44 19.02 22.81 25.54 30.25 37.95 44.38 51.28
45 19.19 23.17 25.97 30.80 38.57 45.23 52.09
46 19.38 23.49 26.31 31.32 39.13 46.07 52.90
47 19.56 23.71 26.69 31.86 39.64 46.91 53.72
48 19.75 24.01 27.06 32.35 40.19 47.77 54.53

ZONES
lbs. 2 3 4 5 6 7 8
49 19.93 24.28 27.43 32.86 40.67 48.62 55.35
50 20.10 24.52 27.76 33.31 41.16 49.47 56.15
51 20.27 24.73 28.05 33.78 41.64 50.27 56.96
52 20.44 24.90 28.32 34.21 42.11 51.02 57.77
53 20.62 25.15 28.55 34.61 42.57 51.62 58.59
54 20.79 25.35 28.89 35.05 43.06 52.06 59.40
55 20.98 25.54 29.15 35.52 43.52 52.43 60.19
56 21.15 25.76 29.45 35.98 44.00 52.80 61.00
57 21.32 26.00 29.73 36.47 44.44 53.18 61.75
58 21.51 26.25 30.04 36.82 44.92 53.47 62.33
59 21.69 26.50 30.37 37.15 45.30 53.77 62.78
60 21.88 26.76 30.68 37.41 45.66 54.03 63.14
61 22.07 26.99 30.98 37.80 46.06 54.33 63.51
62 22.22 27.18 31.22 38.11 46.37 54.63 63.89
63 22.38 27.43 31.49 38.41 46.64 54.97 64.25
64 22.56 27.68 31.79 38.67 46.95 55.32 64.61
65 22.72 27.97 32.14 38.91 47.34 55.60 64.99
66 22.88 28.27 32.47 39.15 47.81 55.86 65.43
67 23.05 28.54 32.77 39.37 48.16 56.12 65.61
68 23.21 28.81 33.05 39.59 48.40 56.42 65.75
69 23.38 29.07 33.34 39.79 48.65 56.70 65.91
70 23.53 29.32 33.64 39.97 48.80 56.95 66.00
71 24.24 29.97 33.88 40.40 49.19 57.12 66.23
72 25.36 31.00 34.34 41.15 49.93 57.81 66.46

ZONES


